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FOR IMMEDIATE RELEASE
Credit Union Industry Dedication Honoured at Industry Awards

PHOTO CAPTION: Lynda Matoe, Team
Leader NZCU Baywide (Wanganui)
was amongst the Individual
Recognition Award winners honoured
at the New Zealand Association of
Credit Union (NZACU) Awards
recently, with NZACU Chief Executive
Henry Lynch (left), Chair of the NZACU
Simon Scott, and World Council of
Credit Unions’ Director Scott Kennedy
(far right).

A number of dedicated credit union staff and one long serving credit union director were
honoured recently with an Individual Recognition Award at the credit union industry awards
dinner held at the Novotel Auckland Airport Hotel on Saturday 21st September 2013.
Rhonda Clare, General Manager of NZCU Steelsands; Rob Collins, General Manager of NZCU
Auckland; Gavin Earle, Chief Executive of NZCU Baywide, Lynda Matoe, Team Leader, NZCU
Baywide (Wanganui) and Kerry Woodroofe, Director of NZCU Employees all received the
‘Individual Recognition Award’ at the New Zealand Association of Credit Unions’ (NZACU) Annual
Gala Awards event. The event was attended by over 150 credit union and mutual building
society boards and managers from all over New Zealand, as well as key business partners of the
industry group.
Guests at the event included Australian and Canadian credit union industry colleagues, and a
representative from the World Council of Credit Unions’ board, director Scott Kennedy, who
travelled from Canada to help present the awards at the Gala Dinner.
Recipients of the awards were nominated by fellow credit union representatives, and were
awarded based on their valuable contribution to their credit union and local community by the
Board of NZACU, the cooperatively owned industry body that represents 23 Member credit unions
and mutual building societies throughout the country.
An additional award, the ‘People Helping People Award’ was presented to the credit union that,
in the opinion of the judges, has made a significant and positive impact in their community. This
year’s recipient was AWHI credit union, based in the Eastern Bay of Plenty, who were recognised
for their dedication in serving their members’ and community’s best interests.
Several organisations were also recognised at the awards ceremony for achieving significant
milestones in serving their membership - NZCU Steelsands (35 years), Police and Families Credit
Union (40 years), Heretaunga Building Society (80 years) and Nelson Building Society (150 years in
2012).
Independently owned and operated by their members for their members, credit unions and
building societies provide a similar range of services to a bank and any profits are returned to the
members in a combination of ways i.e. fairer fees and interest rates with community involvement.
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Notes for Editors:
New Zealand Association of Credit Unions (NZACU):
Credit unions and mutual building societies are co-operatively owned financial service providers, providing their members
with a similar range of services to a bank. Credit unions and building societies are all independently owned and operated
by their members for their members, and any profits are returned to the members in a combination of ways i.e. fairer fees,
interest rates and community involvement.
NZACU is the industry association for credit unions and building societies and exists to represent, promote and support its
23 Member credit unions and mutual building societies, providing cost-effective business services. NZACU's members
employ over 550 staff, represent 210,000+ members, with more than 95 branches, assets of over $1.3 billion and collectively
are the sixth largest financial transactor by volume in New Zealand. NZACU also wholly own Credit Union Insurance Ltd, a
fully licensed insurance provider, under the Insurance (Prudential Supervision) Act 2010.
The NZACU is a member of global trade association WOCCU, the World Council of Credit Unions, which represents over
200 million people in 101 countries across the globe. This international network operates under the vision: “Improving
people's lives through credit unions” and promotes the sustainable development of credit unions and other financial
cooperatives around the world.
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