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FOR IMMEDIATE RELEASE

Bill Will Bring Welcome Protection For Vulnerable Consumers Say Credit Unions
The industry organisation representing credit unions and building societies in New Zealand is
delighted that the Credit Contracts and Financial Services Law Reform Bill passed its second reading
in Parliament yesterday, and says it will bring much needed protection for vulnerable consumers.
“We’re glad to see that all political parties are supporting this Bill which will provide better protection
for low-income earners from the type of predatory loan-shark behaviour so prevalent in those
communities” says New Zealand Association of Credit Unions (NZACU) Chief Executive Henry Lynch.
“Whilst credit unions and building societies serve a diverse range of members, many of our
community credit unions operate in what you would consider lower socio economic areas” said Mr
Lynch. “Often people who come in seeking help have been the victim of credit contracts that have
quite clearly not been affordable, with hidden penalties and interest traps”.
NZACU’s members are fully supportive of the bill, but they recognise that even with more responsible
lending practices being required by law, the bigger picture issue causing a lot of debt problems is
low financial literacy.
“Better understanding of basic financial concepts and simple budgeting skills is essential if we are to
improve the financial wellbeing of all New Zealanders. There needs to be a combined effort by
everyone in education, business and the wider community to support the government legislation
with better financial literacy support” said Mr Lynch.
The NZACU and its Members are keen supporters of the National Strategy for Financial Literacy
developed by the Commission for Financial Literacy and Retirement Income.
“A national, cooperative approach such as this is the only way we’ll see a long term solution to the
destructive debt spiral many Kiwis find themselves in when they turn to people like loan sharks.”
Cooperatively owned credit unions and building societies in New Zealand currently have over
200,000 members, and have a long history of helping people from all walks of life achieve better
financial management.
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Notes:
New Zealand Association of Credit Unions (NZACU)
Credit unions and mutual building societies are co-operatively owned financial service providers, providing their
members with a similar range of services to a bank. Credit unions and building societies are all independently
owned and operated by their members for their members, and any profits are returned to the members in a
combination of ways i.e. fairer fees, interest rates and community involvement.
NZACU is the industry association for credit unions and building societies (www.nzacu.org.nz) and exists to
represent, promote and support its 23 Member credit unions and building societies, providing cost-effective
business services.
NZACU's members employ over 550 staff, represent 205,000+ members, with more than 95 branches, assets of
over $1.3 billion and collectively are the sixth largest financial transactor by volume in New Zealand. NZACU also
wholly own Credit Union Insurance Ltd (www.cui.co.nz), a fully licensed insurance provider, under the Insurance
(Prudential Supervision) Act 2010, with over 67,000 lives covered.
The NZACU is a member of global trade association WOCCU, the World Council of Credit Unions, which
represents over 200 million people in 101 countries across the globe. This international network operates under
the vision:
“Improving people's lives through credit unions” and promotes the sustainable development of credit unions
and other financial cooperatives around the world.
The NZACU is also a member of Cooperative Business New Zealand (www.nz.coop), the industry body whose
mission is “bringing together the country’s cooperative and mutual businesses to promote, encourage and
support the cooperative and mutual business model, and act as the advocate for those engaged in
cooperatives and mutuals.”
Collectively the mutual banking sector, including mutual banks, building societies and credit unions, represent
more than $600 million in revenue per year with a number of these organisations among Cooperative Business
New Zealand’s “Top 40” cooperative and mutual businesses (by revenue) and NZACU is ranked at number 28.
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